
Thanks to their innovative approach and attent ion to detai l ,   HG 
Technology has transformed the way we manage our cl ients. The 
customised CRM system is not only t ime-saving, i t  also improves 
the success rate of our customer interact ions.

Fiona Convi l le
Chief  Operat ing Of f icer 
LeBru in ”

“

LeBru in  is  an independent  I r ish company spec ia l is ing in  corporate f inance and debt 
adv isory  serv ices.  The bus iness is  sp l i t  in to  three d is t inc t  bus iness un i ts  target ing 
spec i f ic  debt  f inance leve ls .   Each bus iness has i ts  own c l ient  base and potent ia l  
market  and requi res a system to mainta in  contact  and re la t ionship in format ion.

HG Technology worked wi th  LeBru in  to  def ine the exact  requi rements and spec i f ic  
issues re la ted to  loan management  and c l ient  contacts .  Th is  resu l ted in  a  modi f ied 
and spec i f ic  des ign of  the CRM system to  meet  the needs of  LeBru in .   Weekly 
repor t ing is  a  key aspect  o f  the system, prov id ing a dynamic prompt  to  rek ind le 
contact  wi th  prev ious c l ients ,  he lp ing to  improve sat is fact ion and increase turnover .

The customised appl icat ion he lped LeBru in  create a more personal ised exper ience 
for  the i r  customers,  and featured AI -dr iven f lows to  make every in teract ion faster 
and more ef f ic ient .  Th is  new system has suppor ted the bus iness and a ided in  both 
c l ient  re tent ion and lead generat ion,  and thus produced a last ing impact  on overa l l  
per formance and growth.
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