HG TECHNOLOGY CASE STUDY

Innovation & Transformation

LEBRUIN

‘ ‘ Thanks to their innovative approach and attention to detail, HG
Technology has transformed the way we manage our clients. The
customised CRM system is not only time-saving, it also improves
the success rate of our customer interactions.
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1 |”' r‘ ‘1 I'l | ,: : HG Technology worked with LeBruin to define the exact requirements and specific
issues related to loan management and client contacts. This resulted in a modified
and specific design of the CRM system to meet the needs of LeBruin. Weekly
reporting is a key aspect of the system, providing a dynamic prompt to rekindle

| contact with previous clients, helping to improve satisfaction and increase turnover.
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The customised application helped LeBruin create a more personalised experience
for their customers, and featured Al-driven flows to make every interaction faster
and more efficient. This new system has supported the business and aided in both

client retention and lead generation, and thus produced a lasting impact on overall
performance and growth.

For more information contact: HG Technology, Great West Road, Brentford, TW8 9AG
Telephone: +44 (0)845 366 5830 Email: enquiries@hgtechnology.co.uk Website: www.hgtechnology.co.uk





