
New Covent Garden Market Author i ty (CGMA) is London's or ig inal  and f inest  f resh 
f ru i t ,  vegetable and f lower wholesale market.  Convent Garden dates back to at  least 
the 1200's when Monks f rom the Abbey of  Westminster grew their  f ru i ts and 
vegetables.  A lot  has changed since then! Not only is  Covent Garden now South of 
the r iver in Nine Elms, there is a lso more technology involved in the business. 

HG Technology worked wi th CGMA to move their  o ld local  SharePoint  system which 
was si t t ing on a server in their  of f ice,  to Off ice 365 and SharePoint  onl ine.  The 
server was end of  l i fe,  so th is gave CGMA an opportuni ty to improve funct ional i ty 
provided by the on l ine system as wel l  as move documents and data.  CGMA as part  of 
th is have implemented a new intranet wi th improved corporate communicat ion to 
staf f ,  th is pul ls external  feeds f rom Twit ter  as wel l  as internal  communiques. 

The f ive-step process of  d iscover,  def ine,  design,  del iver and review has resul ted in 
a smooth t ransi t ion f rom the old system to the new and also added enhanced working 
methods including tagging of  documents rather than fo lders and quick l inks to key 
documents and data. 
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